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Social media overview

There are hundreds of social media sites and tools.
Some of the most popular are:

* LinkedIn * Social bookmarking
» Facebook  Photo sharing

* Twitter » Podcasts

* Blogging * MySpace

* Video (YouTube) < Wikis
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Use social media to:

« Communicate
* Build relationships
 Position yourself as an expert
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use [Ty o

- Strengthen relationships
» Educate
 Stay top-of-mind
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Usingas Business Tool

1 . C u Sto m i Z e yo u r U R L : I | httpef s Facebook. comjchristinepilch| = -

2. Use the comment box under your picture:

R

Wiew Photos of Me (40)
Edit My Profile
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Using as Business Tool

3. Seed your status with professional
capabilities clues:

Christine Pilch of, this is 2 had day for Twitter o crash, when I' warking on screen-
captures for a presentation, Fingers crossed it's quick this tirme! 26 minutes s dear

4. Create a firm fan page:

Grow My Company

wall  Info  Photos  Discussions  Video 4
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Usingas Business Tool

5. Engage with your 6. Protect your privacy
fans: by grouping your
friends :

Lirorw My Company F 4 i 1 churges
:\agrs a'\dih M I'Ecnec Iheﬂfcﬂre -un'\at cu'remw
it

wch fior your I Favorites

ik ! yix
andseefcn,mr lf '*\e rE'!SEyWBfn‘sc\lkﬁﬂ.jB

I

; JL status Updates
Xy L 8 ] professional |
" arich Eersahara Did... Uirks!
creeh B
g, o M Lompany Good, bether safe then sy, £ wma
— Juby 1 at 3i14908  Delste
S mise
Wik & conmers
15 Family

] wiheaton
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Protecting privacy & reputation on
facebook
» Stay upbeat & positive

» Be careful about who sees what
» Always remain friendly and professional

Miracle Growth for your Company.

My Company

© 2009, Christine Pilch, Grow My Company

12/04/09



Use to

- Meet new people
* Build relationships
 Position yourself as an expert
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Using as a Business Tool:

 Be helpful
» Offer value
* Engage
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privacy and reputation management

» Maintain searches on your name & your
firm’s
» Meet negative posts with positive response
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UsingLinked[fj] as Business Tool

1. Customize your URL:

Wehbsites s Grow My Company [ Edit ]
o Follow Me On Twitter [ Edit]
*_Configuring Facebook Privacy [Edit]

[ Public Profile http: v linkedin. comdin/christinepilch [ Bt ) ]

2. Add your photo: @
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Using Linked[f]] as Business Tool

3. Utilize your bio brief & summary:

Christine Pilch (-

Speaking & training companies how to increase revenue =
through positioning, branding & social media marketing P
sirateqies.

Springfield, Massachusetts Area | Marketing and
Adyertizing

GOy

| hrelp companies ged more clienis through innovative positioning and
branding sirategies. Before any marketmg of scvertising matensls e
created, it iz prudent for companies to determine specifically who they
should be Lalking Lo, whl their chierts get and why they are uniquely
quahed to previde hal serice to their chents

Wheen companios detenmme their distnelion and heir vaboe-added quaktios,
they are then sblé 10 Up the scales in ther fvor by makmg themsebes o
catirgary of one. Th il first-step then guides it
marketing and advising messages by assunng that they are dinecled al
resobang chents’ problerns, filling therr desines and rehewng their pain

train lients how to wilize contemporary socisl media marketing
techniques (Linkadin, Twitter, Facebook, #2c) to build relationships that
bring in business

In addei
SENICH!

i, | work with advertising agencies that nasd to provide thage
o thoir clisnts but dont specialize in this markating niche

Specialties
Pasitioning and branding
Marketing strate
Brand identity

Capy wriling for wabisit
Ghast wiiting

b 2

s, blsgs and marketing materiaks

. Miracle Growth for your Company.

y Company

© 2009, Christine Pilch, Grow My Company

Using Linked[]] as Business Tool

4. Upda'[e your status: Christine Pilch e

Speaking & training companies how to increase revenus =
through positioning, branding & social media marketing Ve
strategies. [Edt]

Springfield, Massachusetts Area [Edt] | Marketing and
Advertising [ Edi ] [Edt]

Christine lists Tap 10 mistakes people make on Linkedin:
http:/ £t imd wdbl 15 mi [Update ]

5. Build and update your firm’s profile:

Grow My Compary

Growr My Company fecuses on deiamining tha o
speciics of your farget clients, your company’s _ﬂr:? [ ¥

distinction,
you from

d what value you can 3dd b0 sepacats
competiters and make you the enly
arry's seice. Thin this iloemnalion i

ersl an

inage of yoer company that i wxeetly a5 your clants wand and nied you

10 b, 50 you are the obwious choica 10... see mere

y Company

) Region Sprngted,
Moy Aoen
Wncislry Marketing and Adverisiog
Ty Privatety Hikd
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UsingLinked[fjJ as Business Tool

6. Join & participate in Groups:

all | Create targst

Ask a Question Answer Questions

My Company
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Protecting privacy and reputation on:
Linked [}

 Be honest
* Protect your identity
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Social media guiding principles:

e Listen
» Be authentic
» Add value

u W
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Christine Pilch

Christine@GrowMyCo.com
413.537.2474
Linkedin.com/in/ChristinePilch
Twitter.com/ChristinePilch
Facebook.com/GrowMyCompany
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