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Social media overview
There are hundreds of social media sites and tools. 

Some of the most popular are:

• LinkedIn
• Facebook
• Twitter
• Blogging

• Social bookmarking
• Photo sharing
• Podcasts
• MySpace

• Video (YouTube) • Wikis
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Use social media to:

• Communicate
• Build relationships
• Position yourself as an expert
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Use

• Strengthen relationships

to:

• Strengthen relationships
• Educate
• Stay top-of-mind
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Using Facebook as Business Tool

1. Customize your URL: 

2. Use the comment box under your picture: 
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Using Facebook as Business Tool
3. Seed your status with professional 

capabilities clues:capabilities clues: 

4. Create a firm fan page: 
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Using Facebook as Business Tool
5. Engage with your 

fans:
6. Protect your privacy 

by grouping yourfans: by grouping your 
friends : 
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Protecting privacy & reputation on

• Stay upbeat & positive
• Be careful about who sees what
• Always remain friendly and professional
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Use

• Meet new people

to

• Build relationships
• Position yourself as an expert
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Using Twitter as a Business Tool:

• Be helpful
• Offer value
• Engage
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• Maintain searches on your name & your

privacy and reputation management

Maintain searches on your name & your 
firm’s

• Meet negative posts with positive response
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1. Customize your URL: 

Using LinkedIn as Business Tool

y

2. Add your photo: 
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3. Utilize your bio brief & summary: 

Using LinkedIn as Business Tool
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Using LinkedIn as Business Tool

4. Update your status:

5. Build and update your firm’s profile:

© 2009, Christine Pilch, Grow My Company



12/04/09

8

Using LinkedIn as Business Tool
6. Join & participate in Groups:

7. Participate in Answers
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• Be honest

Protecting privacy and reputation on:

• Be honest
• Protect your identity
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Social media guiding principles:

• Listen
• Be authentic
• Add value
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Christine Pilch
Christine@GrowMyCo.com

413.537.2474
Linkedin.com/in/ChristinePilch

Twitter.com/ChristinePilch
Facebook.com/GrowMyCompany
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